». Ky boi Uy ban
Nhéan dan Thanh

\i phé Ha Tinh (M)
'I(;mtha Tinh
gm ““UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HA TiNH Poc 1ap- Tu do- Hanh phic
Sb: 1318/QDB-UBND TP. Ha Tinh, ngay 16 thang 8 nam 2018
QUYET PINH

V/v ban hanh “Chinh sach chat lwgng” thudc Hé thong quan ly chit hrong
theo tiéu chuan TCVN 1SO 9001:2015 tai UBND thanh phd Ha Tinh

UY BAN NHAN DAN THANH PHO
Cin cir Luat T6 chire Chinh quyén dia phuong ngay 19/6/2015;

Can ctr Quyét dinh 19/2014/Qb-TTg ngay 05/3/2014 cua Thu tuéng Chinh
phu vé viéc ap dung hé thdng quan ly chat luong theo tiéu chuan TCVN ISO
9001:2008 (phién ban tiéu chuan quéc gia TCVN 1SO 9001:2015) vao hoat dong
cua cac co quan hanh chinh nha nudc;

Cin ctr Quyét dinh s6 1248/QD-UBND ngay 30/7/2018 ciia UBND thanh pho
ban hanh va ap dung H¢ thong tai liéu quan 1y chat luong theo ti€u chuan Quoc gia
TCVN ISO 9001:2015;

Can ctr diém 5.3 Chinh sach chat luong theo yéu cau cua tiéu chuan ISO;

Sau khi théng nhat Thuong tryc Ban chi dao Hé thong quan 1y chat lugng
theo TCVN ISO 9001 tai thanh pho Ha Tinh, xét dé nghi cua Trudng phong Kinh té,

QUYET PINH:

Piéu 1. Ban hanh “Chinh sich chit lwong” theo Hé théng quan 1y chat

lugng TCVN ISO 9001:2015 tai UBND thanh phé Ha Tinh; noi dung cuy thé:
“ Can bd cong chirc UBND thanh phé Ha Tinh cam két giai quyét cac
thu tuc hanh chinh Cong khai, minh bach — Cong tdm, chinh xac -
Dung phap luat — Pling hen”

Piéu 2. Céac phong, ban, bo phan chuyén mén va can bo, cong chirc ¢d trach
nhiém tiép can, nghién ctru va thuc hién ndi dung chinh séch chat luong da duoc
théng qua.

Piéu 3. Quyét dinh nay co6 hiéu luc tir ngay ky.

Chéanh Vian phong HDPND-UBND va Ban chi dao ISO, T6 thu ky, Trudng cac
phong, ban chuyén mén, cac can bg, cong chirc thugc UBND thanh pho va cac to
chtrc, ca nhén c6 lién quan can cr Quyét dinh thi hanh./.

Noi nhn: TM. UY BAN NHAN DAN
- Nhu biéu 3; CHU TICH

- Chi cuc TCBLCL Ha Tinh; , :

- TT Thanh ty, TT HDND thanh phé; a3 ke

- Chi tich, cac Phé Chii tich UBND TP; (da ky)

- Luu: VT, Thu ky BCD ISO.

-Gui:

+ Ban giay: Cac TP khong nhan VBDT,;

+ Ban dién tir: Cac TP con lai; Ha Van Trong

+ Cong thong tin dién tir.
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